Pe3ysibTaThl HE3aBHCHMOM OLIEHKH KAa4eCTBA YCI0BHIi OcylecTBIeHUs 00pa30BaTeIbHOM JeATeJIbHOCTH
o0meodpaszoBaTenbHoii opranuzanuu Pecnydankn Komu B 2023 roay

Oovexm uccinedosanus: MyHULIMIAILHOE OHOIKETHOE 0011e00pa3oBaTebHOe yupekacHue «I umnazus Ne2y

(MO «Hutay)

PesynbraThl HE3aBUCHUMOM OIEHKHM KauecTBa YCIOBUH OCYIICCTBICHHUS 00pa30BaTeIBHON NEATEIHHOCTH OBLTH
MOTY4YCHBI TOCPEACTBOM:

1) Arammza opHUIMANBHOTO caiiTa, CTATUCTHYECKHX AAHHBIX, NMPEICTaBICHHBIX B IyONMYHBIX OOKIAgax H
Ipyrux O(QUIIMATBHBIX HCTOYHHKAX WH(pOpMamuu, Mo oOciexyemMoit o0pa30BaTeNbHOW OpraHM3aluyl (IKCIIepTHas
OIICHKA);

2) IlpoBeneHus aHKETHPOBAHMs TOTpeOHUTENEH yeayr 00pa3oBaTeIbHON OpraHu3alyy (OHIaiH O1poc).

Buibopka

OO1mepecny0IMKaHCKHUI 1TOKa3aTellb 0XBaTa PECHOHICHTOB MO 001Ie00pa3oBaTeIbHBIM OpraHu3anusaM (naiee -
0O0) Pecniyommuku Komu cocrasmn 68,98%.

BeibOpka  ONpOIIEHHBIX  MOCPEACTBOM  OHJIAlH-aHKETHl N0  MYHHIMNANEHOMY  OHOJUKETHOMY
obmeobpazoBarensHOMy yapeskaennto « mmuazus Ne2» (MO «MHTay) cocraBmia 498 pecmonnmentoB (95,22 % ot
o01Iero KomugecTBa morpeduteneit yemyr). JlaHHBIN (akT MOKa3bIBaET BRICOKYIO aKTHBHOCTH PECIIOHCHTOB.

OCTUTHYTOE Cpennee Cpennee
IToxazaremnn, MakcumaiabrHOe A yT pel pea
3HAYEHUE JIOCTHUTHYTOE | IOCTUTHYTOE
XapakTepHu3yroIue o0mye KpUTEPHH OLIEHKH KaueCTBa 3HAYEHHE
N MoKa3aTeis 3HAYEHHUE 10 3HAYCHHE
yCIOBUI IOKa3aTelIst
no opeanusayuu| xnacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCTb H AOCTYIHOCTh HH(OPMALMH 00 OPraHU3aLHI)

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEeJOCTYTHBIX
HH(OPMAIMOHHBIX pecypcax, ee COAEePIKaHUIO M MOPSAKY
(opme), yCTaHOBIICHHBIM 3aKOHOATEILHBIMHA U HHBIMH
HOpPMaTUBHBIMU NPaBOBBIMHU akTamu Poccuiickoit
Denepanuu.

CootBercTBHE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3alNy, Pa3MEIIEeHHON Ha HH()OPMAIIMOHHBIX

1.1.1| crenaax B MOMEIICHHH OPTaHH3AMN €€ COACPIKAHUIO U 100 100 94 95
nopsiAKy (popme), yCTaHOBICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CooTBeTcTBHE HHPOPMAIMH O JeSTEIBHOCTH
OpraHu3alliy, pPa3MEIIeHHOH Ha O(pHUIIHATFHOM caiiTe
OpTraHU3aIHNHU €€ COICPIKAHUIO H NOPSIKY (popme),
YCTaHOBJIEHHBIM HOPMAaTHBHO IIPABOBBIMH aKTaAMH.
Hammaue Ha opunuansHOM caiiTe opraHH3aluu
WHPOPMAINH O AUCTAHIIMOHHBIX crtocobax oOpaTHOH
CBSI3M ¥ B3aIMOJICHCTBUS C MOTYYaTeNsIMU YCIYT M UX
(YHKIMOHHPOBAHUE.

Hanuuve 1 GyHKIMOHNpOBaHUE HA OQUIIMAILHOM CaiiTe
opraHM3anuy HH(GOPMAINHY O IUCTAHIHOHHBIX CTIOCO0ax
B3aNMOJICHCTBUSI C MOTyJaTeNIIMH YCIyT: Tele(oHa;
JJIEKTPOHHOW TIOYTHI; AIICKTPOHHBIX CEPBHUCOB ((hopma
1.9 1| VUi NIOJIAYH DIEKTPOHHOTO oOparieHus, MoIydeHue
KOHCYJIBTAIMH 110 OKa3bIBaEMBIM yCIIyraMm); pasze
«YacTo 3a1aBaeMble BOIPOCHD; TEXHUIECKON
BO3MOJKHOCTH BBIP)KEHUS MOJTy4aTeseM YCIyT MHEHUS O
KauecTBE YCIIOBHH OKa3aHMs YCIYT (HAJTMYHEe aHKETHI JUTs
OTIpoca rpakAaH WK THIEPCCHUTKH Ha Hee).

Jons nomy4areneit yciayr, y10BIE€TBOPEHHBIX

1.3 | OTKpHITOCTBIO, IOJTHOTOH U TOCTYIMHOCTHIO0 HH(pOpMauu 100 98 95 97
0 JIeATeTbHOCTH OPTaHU3aINIL.

Y I0BNETBOPEHHOCTh KaY€CTBOM, IOJIHOTOM U

1.3.1 JAOCTYITHOCTBIO an)opMaum/l O JCATCIBbHOCTH
OpraHu3alyy, pa3MeIIeHHON Ha HH)OPMAIIMOHHBIX
CTEHJIaX B TOMEIIEHUH OpPTaHN3alUH.

Y 10BIETBOPEHHOCTD KaYeCTBOM, ITOJTHOTOH H

1.3.2 JAOCTYITHOCTBIO an)opMaum/l O JCATCIBbHOCTH
OpraHu3allii, pa3MeIIeHHOH Ha OpHUIIHATBEHOM caiiTe
opranu3anuu B cetu «HTepHeTY.

11 100 100 96 95

1.1.2 100 100 99 96

1.2 100 100 100 97

100 100 100 97

100 98 95 97

100 98 95 97

HToroBoe 3HaueHNE B YACTH MOKa3aTeei,

. o 100,00 99,20 96,88 96,26
XapaKTepH3YIOLIUX 00LIHii KpUTEPHii OLleHKH.




Kpurepnii 2 «kKoMpopTHOCTD yC/10BHii, B KOTOPBIX OCYIECTBJISIETCS

oﬁpasonaTen bHasl 1€ATCJAbHOCTL)»

2.1

ObecrnieueHne B opraHu3aid KOMQOPTHBIX YCIOBHI
MPEJOCTABICHUS YCIIYT.

100

100

100

100

211

Hamrane koM(pOpTHBIX YCIOBHH JUTS IPEIOCTaBICHHS
YCIIyT: Hanmaue KOM(pOPTHOH 30HBI OTIbIXA (OKUIAHU);
HaJIM4Me U MIOHATHOCTh HABUTAlIUU BHYTPH OpPTaHU3aLUHN;
HaJIM4Me U JJOCTYITHOCTb MMUTHEBOH BOJIBI; HATMYINE U
JOCTYITHOCTh CAHUTAPHO-TUTHEHUYIECKHX TOMEIIECHHH;
CaHUTApHOE COCTOSIHUE TIOMEILEHUH OpraHu3aLuy;
TPaHCIOPTHAs IOCTYITHOCTh; JOCTYITHOCTh 3aHCH Ha
MIOJIy4EHHUE YCIyTH.

100

100

100

100

2.3

Jlond nomyuareneil yciyr yA0BICTBOPEHHBIX
KOM(pOPTHOCTBIO IIPEIOCTABICHNS YCIYT OpraHH3aIHei.

100

97

94

96

231

Y 10BIETBOPEHHOCTE KOM(OPTHOCTHIO IPEIOCTaBICHHS
YCIIyT opraHu3anueil.

100

97

94

96

HUToroBoe 3HaueHne B 4YaCTH MOKa3aTeJIel,
XapaKTepHu3yIoIMX 001l KpUTEePHIi OLEHKH.

100,00

98,50

97,19

98,05

Kpurepuii 3 «/JJocTtynHocTh 00pa3oBaTe/ibHOI 1eATeJILHOCTH /151 HHBAJIUI0B)

3.1

O6opynoBaHe TOMEICHAN OpPraHnu3allid U
IpuleTaomeil K Heif TEepPUTOPHH C YIETOM JAOCTYITHOCTH
JUISL THBAJIUJIOB.

100

80

15

14

311

Hanudre B moMeIeHnsIx opraHu3alyy 1 Ha
Ipuleraomeil K Hei TeppUTOpHH: 000PYIOBAaHHBIX
BXOJIHBIX I'PYIII MaHycaMH (IOXbEMHBIMU
1aThOpMaMHu); BBIACICHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPEJICTB HHBAIMIOB;
a/laNTHPOBaHHBIX JTU(TOB, OPYYHEH, PACIIUPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECEN-KOJISICOK;
CrenuanbHO 000PYIOBAaHHBIX CAHUTAPHO-THTHEHHIECKHX
MIOMEIIEHHUH B OPTraHU3aLHH.

100

80

15

14

3.2

ObecnieyeHre B OpraHU3alny YCIOBUH TOCTYITHOCTH,
MO3BOJISIOLINX HHBAJIKAAM TI0Iy4aTh 00pa3oBaTebHbIe
YCIIyr' HapaBHe ¢ IPYTUMH.

100

80

71

71

321

Hanuuue B opranuszanuu ycnoBUi JOCTYITHOCTH,
MO3BOJIIFOLIMX MHBAJIMAM MOJIy4aTh YCIYTH HapaBHE C
JIPYTUMH: TyOIMpOBaHUE JUTS MHBAIHIOB 10 CIYXY U
3pPEHUIO 3BYKOBOW M 3pHTEIBHON nH(opMaIuy;
IyONMpOBaHUE HAJIMCEH, 3HAKOB M MHOM TEKCTOBOW U
rpadudeckoif MHGOPMAINH 3HAKAMH, BBITOTHEHHBIMH
penbedHO-ToYeuHBIM TIpUPTOM Bpaiiis; BO3MOXHOCTH
MPEIOCTABICHIUS HHBAIHIAM TI0 CIYXY (CIyXy U 3pEHHIO)
YCIYT CypAOTIepeBOIINKA; HAJIMINE AIbTePHATUBHON
BepCHU OQHIHAIBLHOTO CaiiTa OpraHU3alluy B CETH
VHTepHeT U1l THBAINIOB 110 3pPEHUI0; TOMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OPTraHU3aLH, TPOLIE MU
HeoOxoauMoe o0ydeHne (MHCTPYKTHPOBAaHUE) MO
COMPOBOK/ICHNIO HHBAIUIOB B TOMEIICHHAX
OpTaHM3AINH U Ha MPUIIETAIOMEH TePPUTOPHH; HATHINe
BO3MO>KHOCTH HPEJOCTABICHUS yCIIYyTH B
JMCTaHIMOHHOM PEXHME WM Ha JIOMY.

100

80

71

71

3.3

Hons momyyareneit ycimyr, y10BIETBOPEHHBIX
JOCTYIHOCTBIO YCIIYT JUIs MHBAJIHUOB.

100

82

74

75

3.3.1

VY 10BNIETBOPEHHOCTD JOCTYIHOCTBIO YCIYT JUIs
MHBAJIUJIOB.

100

82

74

75

HroroBoe 3HaueHHe B YACTH NOKa3aTeei,
XapaKTepHU3yIOIMX 001l KpUTepHii OLIEeHKH.

100,00

80,60

54,74

55,26




Kpurepnii 4 «/100po:xesiaTeIbHOCTD, BEKIMBOCTb PA0OTHUKOB OPraHU3ALUN»

41

Jons nomy4areneil yciyr, yIOBIETBOPEHHBIX
JI0OpOKeNnaTenbHOCThIO, BEKINBOCTHIO0 pAOOTHUKOB
OpraHu3alny, 00eCIeyBarOIIUX IEPBUYHbINH KOHTAKT U
nHGOPMHUPOBAHHUE MOTYHATENs YCIYTH IPU
HEMOCPEACTBCHHOM 00paIlieHHH B OPTaHU3ALHMIO.

100

97

96

97

411

Y 10BIIETBOPEHHOCTH TOOPOKETATEIFHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIIHH,
00eCTIeYHBaIONINX IEPBUYHBIN KOHTAKT U
WHPOPMUPOBAHUE MTOTYIATEIIS YCIIYTH MIPH
HETOCPEACTBEHHOM OOpAIlleHUH B OPraHU3aLHIoO.

100

97

96

97

4.2

Jons nomy4areneit yciyr, y10BIE€TBOPEHHBIX
JI00OpOKeNaTenbHOCThIO, BEKIUBOCTHIO pAOOTHUKOB
OpraHM3alNy, 00ECIIeUNBAIOIINX HEIIOCPEICTBEHHOE
OKa3aHHe YCIyTH IpH o0palleHNuH B OpraHHU3aIHIo.

100

99

96

98

421

Y I0BIIETBOPEHHOCTH TOOPOKEIATEIFHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00ecneYrBarOLIMX HEITOCPEICTBEHHOE OKa3aHUEe YCIyT U
py 00paIlleHUH B OPTaHU3AIIHUIO.

100

99

96

98

4.3

Jons nony4areneit yciyr, y10BI€TBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHHKOB
OpTaHM3aINY IPH UCTIOIH30BAHMHA TUCTAHIIMOHHBIX
($hopM B3aUMOICHCTBHSI.

100

99

96

98

43.1

V 10BIE€TBOPEHHOCTD 10OPOXKENTATENEHOCTHIO,
BEXXJIMBOCTHIO PAOOTHUKOB OpraHU3aluH [IPU
HCTIOJIb30BAHUN TUCTAHIIMOHHBIX (OPM B3aNMOICHCTBHS
(o TemedoHy, MO FMEKTPOHHON MOYTE, C HOMOIIBIO
JNIEKTPOHHBIX CEPBUCOB (II0aYH IEKTPOHHOTO
oOpamieHus (’Kaao0bl, IPEITIOKEHHS ), MTOTYICHHS
KOHCYJIBTAIIMH [0 OKa3bIBACMBIM YCIyTaM H Ip.).

100

99

96

98

Hrorosoe 3HaueHHe B YACTH NOKA3aTeei,
XapaKTepH3YOLIMX 00Ul KPUTEPUil OLEHKH.

100,00

98,20

95,92

97,60

KpnTepnﬁ 5 «YIIOBJIQTBOpeHHOCTI) YCJI0BUSIMHA OCYHIECTBJICHU A 06p23033TeJIbl—l0ﬁ ACATCIBHOCTH OPraHu3alum»

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPraHH3AIMIO POJACTBEHHUKAM U

51 100 98 93 96
3HAaKOMBIM (MOTJIH OBl €¢ PEKOMEHJ0BaTh, €CIH ObI ObLITa
BO3MOXHOCTB BHIOOpA OpTaHU3AINH).
T'OTOBHOCTD MOJTy4aTeNel YCIyr peKOMEHI0BATh
5.1.1 - yeIyrp . 100 98 93 96
OpraHHU3alUi0 POACTBCHHUKAM U 3HAKOMBIM.
OJIs TIOJTyYaTeNeil YCIyr, YA0BICTBOPEHHBIX
52 | ! v yeIyr, ya P 100 97 95 97
OpraHM3allHOHHBIMH YCIOBHSMH MPEIOCTABICHHS YCIYT.
Y 10BNETBOPEHHOCTD MOTyyaTesneil yciyr
OpraHM3allHOHHBIMH YCIOBHSMHA OKa3aHHUs YCIIYT,
5.2.1| HampuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 97 95 97
BHYTPH OpraHu3alnu; rpagukoM paboTsl OpraHu3aluH 1
mp.
OJIs TIOJTyYaTeNe YCIyT, YA0BIETBOPEHHBIX B LIEJIOM
53 | A yHaTeieii yeayr, yi P u 100 98 96 97
YCIIOBHSIMH OKa3aHHs YCIYT B OpPraHH3alliH.
Y 10BIIETBOPEHHOCTD MOJy4YaTeleh YCIIyT B LEIOM
53.1| " P e yeryr s i 100 98 96 97
YCIIOBHSIMH OKa3aHHs yCIyT B OpraHU3alliH.
HTorosoe 3HaueHHe B YaCTH MOKa3aTesei
. N > 100,00 97,80 94,80 97,02
XapaKTepH3YIOIIHX 00Ul KPUTEPHii OLIEHKH.
HTorosoe 3HaueHne MO COBOKYMHOCTH 00LIMX KPUTEPHEB
YacTH MOKa3aTelieil, XapaKTepH3yOLINX 001ie KPUTEPHH 100,00 94,86 87,91 88,84

OLICHKH 110 OpraHu3alnum.




CooTHoleHuEe CpeaHEero 3 HAYCHHUSA M0 KPUTECPHUAM OLCHKH KaveCTBa yC.]'[OBHﬁ OCYIIECTBJICHUSA
OﬁpaSOBaTeﬂLHOﬁ ACATEJIbHOCTH OPraHUu3allui ¢ UTOIOBBIM I10 KJIACTEPy

«O0ueodpa3zoBaTebHbIE OPraHU3ALMI»

120,00 ~
10000 | 9920 o688 98,50 97,19 98,20 g5 97 97,80 o, o0
80,60
80,00 -
60,00 - 54,74
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTb U KompoptHOCTE JoctynHocTh Jlo6poskenaTesIbHOCTh, Y IOBIETBOPEHHOCTh
JOCTYITHOCTh YCJIOBHH, B KOTOPBIX ~ 00pa3oBaTeNbHOM BEXKJIMBOCTh YCIIOBHSIMU
nHpopmarmu o6 OCYIIIECTBIISIETCS JIeSITeTbHOCTH JUIS pabOTHUKOB OCYIIECTBICHHS
OpraHu3alux obpasoBaTeibHas WHBAJIH/IOB OpraHu3aluy 00pa3oBaTesbHOIt
JeSATEIBHOCTD JeSTCIIbHOCTH
OpraHu3aluu
H CpeHee 3HAUCHHUE 110 OpraHU3aUN 1 CpenHee 3HaueHue 1o xactepy OO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHUMOH OILEHKH KadecTBa YCIOBHI OCYIIeCTBICHHS 0O0pa30BaTeNbHON AEATEIBHOCTH
UTOTOBOE 3HAYCHUE IO COBOKYITHOCTH OOLIMX KPUTEPHEB YacCTH ITOKa3aTelIeH, XapaKTepPH3YIOIINX OOIINe KPUTEpUH
OLICHKM MO OpraHm3aluy BbicOKoe. Hamboiee BBHICOKO pecHOHAEHTH OUEHWIM «OTKPBITOCTE M JOCTYITHOCTh
nHpopmanuu 06 opranuzanum» (99,20 6aios).

BbIBObI M NIPEAJIOKEHNS] 10 VCTPAHEHUIO HEIOCTATKOB, BLISIBJEHHBIX B X0/1€
HE3aBUCHMO#i OLIEHKN KAa4eCTBA VCJI0BHIi 0CYIIECTBJIEHHUS 00Pa30BaTEIbHOM JIeATEIbHOCTH

Hecmotps Ha To, 4TO MOKa3aTeNlb OPraHU3alMU BBIIIE CPEeJHEro 3Ha4eHus 1o knactepy OO 1Mo BceM KPUTEPHSIM,
JUIsl TANTbHEHILEero TOBBIIEHHS KayecTBa YCJIOBHH OCYIIECTBICHUS 00pa30BaTENbHOH JAESTEIBHOCTH OpraHM3allvy,
MPE/IOCTABISIONIEH YCIYr'H, PEKOMEHIyeTcs TMpOAODKATH paboTy, HAlpaBiIeHHYI0 Ha YIy4IIeHHE 3HaueHWH
M0 KPUTEPUIO, TIOJyYHBIIEMY HAaUMEHBIIYIO OIIEHKY, a MMEHHO «JloCTyImHOCTh 00pa3oBaTeNbHON AEATEIbHOCTH IS
UHBAIIUA0BY.



